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DOWNLOAD THE MYFIRE APP

To download the myfire app search for
“myfire” at the Apple App Store or at
Google Play.

For more information go to:
www.myfireapp.com

s Download on the : ANDROID APP ON
S App Store P> Google Play
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WI-FI

Make sure your Home network Wi-Fi is < Settings
connected with your smart device BEFORE
opening the myfire app.

*

Wi-Fi

Connect to Wi-Fi, view available networks, and
manage settings for joining networks and
nearby hotspots. Learn more...

Wi-Fi O

v/ Home network a =0

MY NETWORKS

Wi-Fi1

OTHER NETWORKS

Wi-Fi 2

Wi-Fi 3

Wi-Fi 4

Wi-Fi 5

Wi-Fi6
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CHOOSE LANGUAGE AND PERMISSIONS
1. Choose language.

2. Touch “Next” button to continue.

3. Choose Permissions.

4. Touch “Next” button to continue.

www.myfireapp.com
2025 Maxitrol GmbH & Co. KG

Select your language

Deutsch

Englisk

e —
=K @

Italiano

MNederlands

Polski

X

X

To use the MyFire app, it is required
to give the following permissions:

Bluetooth

Location

MAXITROL
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TERMS AND CONDITIONS 2 QEEED =\

1. Read terms and conditions. Terms and Conditions |

To use the MyFire app, it is required
to accept the following terms and ‘
services:

2. Touch “Accept” button to continue.

END USER LICENSE AGREEMENT
Terms and Conditions of Use

SYMAX/MY FIRE App

Scope of the license

Maxitrol GmbH & Co. KG ("Maxitral”) hereby grants the lawful acquirer
(hereinafter referred to as: “You") of Symax-MyFire App (hereinafter
referred to as: "App") a right of use for this App. This license is personal.
The App may only be used on the device on which the App has been
downloaded and installed.

The purpose of the App is the delivery of the Symax Technology with
which is for use to operate your gas appliance. Users are naturally free
to use the App as they wish within the constraints of these terms and
conditions and the law.

It is prohibited
*to use the App for commercial activities andfor
* to reverse engineer the source code of the App or to decompile

the App, unless permitted under any mandatory legal provision
or applicable open source license; % :

* to make a copy of the App available to any third party;

*to s - Riicd. DA T

m
oth
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ADD FIREPLACE

1. Touch “Add fireplace” button to continue.

Start by adding a
fireplace to the app

Add fireplace

q

Support

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android
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CONNECTING PROCESS: B6R-W..(V1) &
B6R-W2..(V2)

1. Touch “Allow” button to find devices on
local networks.

Add Wi-Fi Rox Add Wi-Fi Box
2. If you have a V1 or V2 Wi-Fi box, touch Allow “MyFire" to find
”Setup Legacy WiFi Box” button devices on local networks? Wi-Fi boxes found

This app uses local network to connect
to devices

Note: For B6R-W3..(V3), please go to page 12. “Birminahan

=

Wi-Fi2

Royal Qak ,

P <
Southfield

Information from networks can be used
to determine your location and create a
profile of you.

Allow

Legacy setup

N To add a factory reset WiFi box V1 or V2 to
_.wetwork use the legacy setup below. your network use the legacy setup below.

Setup legacy WiFi Box Setup legacy WiFi Box RSt

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android

www.myfireapp.com

2025 Maxitrol GmbH & Co. KG MAXITROL




my — Initial App Setup

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android

CONNECTING PROCESS: B6R-W..(V1) &
B6R-W2..(V2)

1. Touch the “Enter Your Wi-Fi Password”
button to enter your Wi-Fi password.

2. Enter your Home Wi-Fi password.

3. Touch the “Next” button to connect to
your Home network.

www.myfireapp.com
2025 Maxitrol GmbH & Co. KG

Setup network

Connect the MyFire WiFi Box to your
Home WiFi

Your WiFi network is:

Home network

- your WiFi password 1

Searching for WiFi Boxes on your

network

m

MAXITROL
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CONNECTING PROCESS: B6R-W..(V1) &
B6R-W2..(V2)

1. Leave the app and go to the Wi-Fi settings

on your phone. | S
2. Connect to the \C/I-FI-BOX. 3 Connect to VWiEIEoR Commissioning
Network name: “myfire_ WiFi-Box_<number> wWia
Password: MYFIREPLACE Go to your Wi-Fi Settings and connect c“:‘::; ‘:::;:n' :if:r' :‘:ii':b':e"‘:‘(‘;’:;":r‘:"d
this smartPhone to the Wi-Fi Box: r?earby h:tspot's. Lcagm more..
3. Once you are connected to the Wi-Fi, N O
. Net k = =
go back to the myFire app. ki a5 L
“myfire_WiFi-Box_<number>" MY NETWORKS A
Note: Connecting to the Wi-Fi could take - | O
up to 3 minutes. Connecting

MYFIREPLACE STHES HETRORIS — (This can take up to 3 minutes.)
myfire_WiFi-Box_<numbe ;
Wi-Fi2
After connecting to the network, return i
to the app Wi-Fi 3

Wi-Fi4

Wi-FI 5 cm— .

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android
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CONNECTING PROCESS: B6R-W..(V1) &
B6R-W2..(V2)

If the smart device does not automatically
connect to the home network:

¢ Settings

1. Touch the “Home network” button. Connect to Home Network |

Commissioning

Wi-Fi
Connect to Wi-Fi, view available networks,

and manage settings for joining networks and
nearby hotspots. Learn more.

Wi-Fi [ @)

' myfire_WiFi-Box_<number>& = (i)

Go to your device settings and connect |
2. Connect to the Home network. this device to your Home Network

NOTE: It may take a few minutes to connect.

Network name:

MY NETWORKS ' .Y

Home network I ' :\ O

Wi-Fi2

| Home network .
g e Connecting

Wi-Fi 3 g (This can take up to 3 minutes.)

(rter connecting to the network, return
| to the app

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android
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CONNECTED: B6R-W..(V1) &
B6R-W2..(V2)

1. Once your connection is successful,
touch the “Next” button.

NOTE: To continue setup, go to page 14.

www.myfireapp.com
2025 Maxitrol GmbH & Co. KG

New Fireplace

Connection Successful

MAXITROL
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CONNECTING PROCESS: B6R-W3..(V3)

1. Touch “Allow” button to find devices on
local networks.

2. Touch the “&” button to connect to the
fireplace if you have a V3 Wi-Fi box.

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android

www.myfireapp.com
2025 Maxitrol GmbH & Co. KG

Add \\N/i-Fi Rnx

Allow “MyFire” to find

devices on local networks?

This app uses local network to connect
to devices

,Birminaham
=

Wi-Fi 2

Royal Oak,

. .
Southfield

Information from networks can be used
to determine your location and create a
profile of you.

—-—

Allow

e / reset WiFi box V1 or V2 to
.wetwork use the legacy setup below.

Setup legacy WiFi Box

Add Wi-Fi Box

Wi-Fi boxes found

X New

&y

Legacy setup

To add a factory reset WiFi box V1 or V2 to
your network use the legacy setup below.

| Setup legacy WiFi Box

MAXITROL
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CONNECTING PROCESS: B6R-W3..(V3)

1. Touch the “Enter your Wi-Fi password” button.

2. Enter your Home network password.

3. After you have entered your Home
network, touch the “Next” button.

Commissioning New Fireplace

Setup network

Connect the MyFire WiFi Box to your

4. Once your connection is successful, G ek

touch the “Next” button.

Your WiFi network is:

Home network

Connecting Connection Successful
(This can take up to 3 minutes.)

ar your WiFi password

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android
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SETUP:

1. Touch the “Fireplace Name” button to
change the name of the fireplace.

2. Touch an icon that corresponds with the
Fireplace Name.

3. Once you are done, touch the “Next” button.

www.myfireapp.com
2025 Maxitrol GmbH & Co. KG

Fireplace Name

Pty

ireplace Icon:

Fireplace Name

G«‘ealFirepLace

Fireplace Icon:

MAXITROL
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SETUP:

1. Choose the Functions that fit your fireplace.

3. Once you are done, touch the “Finish” button.

www.myfireapp.com
2025 Maxitrol GmbH & Co. KG

New Fireplace

Select your fireplace functions

2nd Burner

New Fireplace

Select your fireplace functions

2nd Burner

MAXITROL
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CONGRATULATIONS:

The myfire app is ready to go and the home
screen is displayed.

RealFireplace

o D

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android

www.myfireapp.com
2025 Maxitrol GmbH & Co. KG MAXITROL




my — Initial App Setup

APP SETTINGS
SET TEMPERATURE AND TIME:

1. Touch “Menu” button.
2. Touch “App Settings” button.

3. Can pick between C° & F°, 24h & 12h &% App settings

| Temperature

Add device
1] Delete device

App setﬁ'qs,h

Deutsch

X
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DEVICE SETTINGS:

1. Now connected to the fireplace.

2. Slide “Power” button to right to
turn ON fireplace.

EmptyFire

3. Push OK for ignition.

3. After successful ignition, push the icon
to set features.

Turn fireplace on?

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android
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DEVICE SETTINGS
SET FEATURES:

1. Touch “Settings” button.

2. Touch “Feature Visibility” button.

RealFireplace

3. Choose the Functions that fit your
fireplace. (Once they are chosen,
they will appear on the home screen.

Manual r
Hi Fire 0 Program

| Thermostat W Eco

? Light

':J Fan

Name & lcon
4+ 2nd Burner

Feature vi’

2nd Burner | X Timer X

LED Expert

System inform , =3 LED 1 * LED 2 X

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android
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DEVICE SETTINGS
SET NAME AND ICONS:

1. Touch “Settings” button.

2. Touch “Name & Icon” button.

RealFireplace

3. Touch current name to change the
name of the fireplace.

Manual Y
Hi Fire 0 Program

| Thermostat W Eco

4. Touch the desired fireplace icon to Brealack e
match the name of the fireplace. @ Lon ® Lo FeelFireptace

Fireplace icon:

O:J Fan : Timer

4 2nd Burner EI Name & lcon
Feature visibility

7o~ LED Expert menu

E] System informat...
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MAIN FUNCTIONS

© Programs

Program 1

® Manual A o Actve Flame Cyele I Thermostat

00:00| 18.5°C
02171707

Flame height Set Room temperature
ECO Savings

High Fire o Program 2

Program 3 21.0°C

P Thermostat °
00:00 |~ &
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MAIN FUNCTIONS

% Fan

Fan Speed

www.myfireapp.com
2025 Maxitrol GmbH & Co. KG

Set Timer

Brightness

MAXITROL
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FREQUENT QUESTIONS

e The myfire app is compatible with Apple iOS and Google Android smart phones and tablets.

e The myfire app supports Apple iOS 10.0 or higher and Android 10.0 or higher.

e Storage for myfire app is 61 MB for Apple/iOS and 19 MB for Android.

e myfire app can be installed on any number of smart devices.

e The myfire app is stored locally on the smart device.

e myfire app does not work on PC or Mac computers.

e An Internet connection is necessary for the myfire app to control fire.

e The myfire app can control up to 8 gas fires. Each fire requires a separate myfire Wi-Fi box.

e Myfire app updates have no additional charge and are available via the Apple App Store or Google Play.

e New versions of the myfire app are announced and available in the app store. You will be notified in the app itself
of updates available for the myfire Wi-Fi box.

© 2025 Maxitrol GmbH & Co. KG, All Rights Reserved. GV60-OI-EN-08.2025_myfire_App_Android
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